PRIVACY STATEMENT
HURD-HARTER MORTGAGE SUPPORT, INC.

We know you care how information about you is used and shared. This notice describes our
privacy policy. By visiting www.hurdharter.com, or by submission of your Resume, Job Posting
or Contract Mortgage Assignment with Hurd-Harter Mortgage Support, Inc., you are accepting
the practices described in this Privacy Notice.

What Personal Information Do We Gather?

We receive and store any information you give us in any way. We use the information you
provide for such purposes as responding to your requests, customizing services, and
communicating with you. This information is stored in our secure Data Base and we have
appropriate security measures in place in our physical facilities to protect against the loss,
misuse, or alteration of information that we have collected from you.

We require information from you as necessary to compile sufficient data to secure and protect
the interest of the contractors, employees, clients, lenders, etc. This information may include
Name, Social Security Number, Work and Education History, References, etc. In some instances
this data will be used for background checks, reference and work validations, and other security
measures necessary in the Mortgage Industry to best protect all entities involved. The
information obtained is never sold or distributed in any manner other than specified for the job.

As to Employer/Employee staffing: Information received is added to our database and
disseminated as necessary to match clients and employees (contractors, temp to hire and
permanent placement) in the mortgage industry.

As to Lender/Broker Contracts: Information received for legal review, quality assurance review,
audits, processing, underwriting, closing, or special projects, is kept confidential and never
released to third parties.

Agents:

We employ individuals to perform functions on our clients and/or our behalf. Examples include
but are not limited to, fulfilling orders, analyzing data, providing mortgage processing,
underwriting, closing, post closing, quality control review, legal review, funding, appraisal or
documentation review or project management. The information regarding experience, work
history, background information, etc., will be shared with prospective clients, and they will only
have access to personal information needed to perform the specifics of their job requirements and
may not use it for other purposes.

Linking to other Sites:
We may provide links to other companies, such as job sites or credit bureaus. If you choose to
link to Web sites not controlled by Hurd-Harter Mortgage Support, Inc., we are not responsible

for the privacy or security of these sites.
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http://www.hurdharter.com/

Miscellaneous:

In order to use our website, visitors are not required to complete a registration form. Our website
does not collect cookies. We do not have an online registration form, and all information must
be submitted via email to:

eveltman@hurdharter.com

NOTIFICATION OF CHANGES
If we decide to change our privacy policy, we will post those changes to:

> This Privacy Notice

CONFLICT RESOLUTION
We are committed to resolving disputes within one week.

If problems arise, users may contact us by:

> Email
> Telephone
> Fax
> In Writing
CONTACT INFORMATION
EMAIL: eveltman@hurdharter.com

PHONE: 904-642-3130 ext 225

FAX: 904-642-5030

ADDRESS: 1946 Parental Home Road, Suite B
Jacksonville, FL 32216-4502

***NOTE***

Principal owners of Hurd-Harter Mortgage Support, Inc., are also Principal Owners of
Hurd-Harter Mortgage Company.
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